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Contact details 
 
First name:  ___________________________ 
Surname:  ___________________________ 
Position:  ___________________________ 
Organisation:  ___________________________ 
Department:  ___________________________ 
Address:  ___________________________ 
   ___________________________ 
Post code:          ___________________________ 
Tel:    ___________________________ 
Email:   ___________________________ 
 
Technology 
 
1. Do you have a videophone or videoconferencing on site?    Yes -  No - 

If yes please state: 

Make:   __________________________ 
Model:  __________________________ 

Type:  ISDN2 - ISDN6 - IP (Broadband) -      Other (please specify) _____  ____ 
 
2. Do you have an IP Telephony network?    Yes -  No - 
 
3. Contact details of the lead IT person for us to liaise with please: 

 Name: ___________________________ 
 Position: ___________________________ 
 Email: ___________________________ 
 Tel: ___________________________   
 Mobile:  ___________________________ 
 
2. How many video access points would you like to see? ____________________________ 
 
3. What is the nature of your videophone access points in terms of public access?   

Open -  Closed - 

4. A video-conferencing unit (Tandberg T1000) is supplied as part of the service level 

agreement for public sector services if required.  Do you plan to: 
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a) Install the video access point yourselves?   Yes -  No - 

 If yes do you plan to use: your on-site IT team?    - 
       an outsourced IT support?    - 

 b) Have us install this – the estimate is £250 plus costs? Yes -  No - 
  
General information 
 
Timescale: 

5. When do you plan to start using the SignVideo services? __________________________ 
 
6. What is the current/anticipated overall Sign Language Interpreting budget? 

a) less than £2500 per annum   - 
 b) £2500-£5000 per annum   - 
 c) more than £5000 per annum   - 
 
7. What would be your budget anticipated for the SVCC? ____________________________ 
 
8. What do you believe the demand of hours per month would be? _____________________ 

 
Please provide the names and contact details of any Deaf centres and/or services that you 
know of in your area with this completed form. 
 
Are there any other issues and/or clarification?   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please return this completed form to: 
Significan’t UK Ltd, St Agnes House, 6 Cresswell Park, Blackheath, London, SE3 9RD 
 
Our Contact details: 
Email: enquiries@signvideo.co.uk 
Tel: 0800 0242434 
Fax: 0208 463 1121 


